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APPLICATION FOR REVIEW OF PREMISES LICENCE 

HOLIDAY INN EXPRESS, EASTERN ROAD, PORTSMOUTH PO6 1UN 

 

SUBMISSIONS OF PREMISES LICENCE HOLDER 

 

1. This review has been rightly brought following three failed test purchases at the hotel. 

2. Atlas Hotels apologises unreservedly for what has occurred. It has diligently set out to ensure 

that through its training and procedures there will be no repetition. 

3. Atlas Hotels is appreciative of the representation of Nickii Humphreys, the Licensing Manager 

of Portsmouth City Council, in her letter of 1st August 2017, in which she makes clear that Atlas 

Hotels have not been guilty of lack of engagement with responsible authorities, or insufficient 

processes being in place, or poor management or supervision of the premises. To the contrary, 

sufficient measures have been put in place to address the concerns identified. Most of those 

measures have in fact been adopted across the entire chain of 47 hotels operated by Atlas Hotels. 

Atlas Hotels employ over 1000 members of staff, 765 of which serve behind the bar and have 

been retrained. 

4. The Sub-Committee will find attached to these submissions nine witness statements which deal 

with the circumstances of the failed test purchases, the procedures operated by the business to 

avoid underage sales and the further steps which have since been taken by Atlas Hotels.  

5. The protective measures now in place are as follows, with new measures underlined.  

a. All employees whose responsibilities include service of alcohol receive training, which 

they must pass, before they are permitted to work behind the bar.  

b. An authorisation to serve mandate is signed by the DPS for each server. 

c. There is continuing training through an online training portal named Flow.  

d. Challenge 25 is operated, rather than merely Challenge 21. 

e. Challenge 25 posters are displayed at the bar. 
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